
Supporting Information for Step Therapy Exception Request 
Pursuant to Connecticut Statutes CHAPTER 700C, SECTION 38A-510 

 
Pursuant to Connecticut Statutes CHAPTER 700C, SECTION 38A-510, the patient qualifies for an 

exception to the step therapy protocol because any one of the following conditions has been met:  

 The required drug has been ineffective in the past for the patient’s medical condition.  

 The required drug is expected to be ineffective based on the known characteristics of the patient 

and the drug. 

 The required drug is likely to cause an adverse reaction or physical harm. 

 The required drug is not in the patient’s best interest based on medical necessity.  

 

Rationale for Request 

 
 

 
Signature:  Date:  

Attn: Department of Insurance  
Email: insurance@ct.gov  / Complaint: https://portal.ct.gov/CID/Consumer-Affairs/File-a-Complaint-or-

Ask-a-Question  
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