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Celebrating 20 years of serving as the voice for rheumatology



ABOUT CSRO
Established as a 501(c)3 nonprofit organization in 2003, the Coalition of State Rheumatology Organization 
(CSRO) is comprised of nearly every active state rheumatology society in the nation, more than 30 state and 
regional professional rheumatology societies in total.

The mission of CSRO is to advocate for excellence in the field of rheumatology, ensuring access to the highest 
quality care for the management of rheumatologic and musculoskeletal disease. CSRO is dedicated to empow-
ering rheumatologists and their practices with resources to proactively increase patient access to rheumatologic 
care and medication, and to improve the practice environment for rheumatologists. 

In this endeavor, CSRO is pleased to offer a wide range of materials to state and regional rheumatology organiza-
tions and their members, host seminal advocacy events, support advocacy activities by individual state societies, 
and advocate on the state and national level on behalf of rheumatologists.

STATE & FEDERAL ADVOCACY
The challenging health care environment greatly affects the way rheumatologists manage their practices. It can 
interfere with patient access to care and force rheumatologists to make difficult decisions. State legislatures are 
considering an increasing amount of legislation of impact to the rheumatologic community. 

In response, rheumatologists must be engaged at both the state and federal levels to protect their patients and 
their livelihood. CSRO is at the forefront of state, federal, and payer policies working to grant access, affordabil-
ity, and relief for the rheumatology community by focusing on nonpartisan education of legislators, govern-
ment officials and the corporate community on the impact that policy and procedural changes may have to the 
patient’s quality of care and disease management options. 

CSRO also collaborates with patient organizations and other national societies to elevate awareness and provide a 
forum for an exchange of ideas, fostering a collaborative environment.

STATE SOCIETY SUPPORT
CSRO actively seeks opportunities to assist state and regional organizations to become formal societies. Through 
its efforts, CSRO has been instrumental in the founding and developing of a number of state societies. The organi-
zation also provides support to states looking to increase the activities and advocacy of current membership.

As an organization, it continues to work with states that have no active society and reaches out to more than 4,000 
rheumatologists on the CSRO mailing list.

WHAT DOES CSRO DO?

Since it’s inception, CSRO has been advocating to improve access to specialty care, and  
2023 marks the 20th Anniversary of serving as the voice for rheumatologyvoice for rheumatology.



FELLOWS CONFERENCE
The CSRO has hosted a Fellows Conference since 2006, offering fellows guidance, education and insight into the 
numerous opportunities in the area of private practice rheumatology. CSRO works to engage fellows with addi-
tional meetings, workshops, and networking opportunities throughout the year. No exhibiting is allowed. 

ADVOCACY CONFERENCE
The Advocacy Conference, exclusive for members of CSRO, focuses on the top state and federal policy issues 
affecting the rheumatology community. The program includes legislative and regulatory overviews, strategies 
for advocacy at the state level, and insights from experts across the field. The conference draws state society 
leadership from around the country, along with advocacy experts, patient advocates, and practice managers. 
Attendance is limited to members and direct partners of CSRO, with no exhibiting allowed.

FEDERAL ADVOCACY HILL VISIT
Representatives from CSRO and member states gather to meet with Congressional members, administration 
personnel, and regulatory agency representatives on health care issues affecting the rheumatology community.

CSRO ANNUAL MEETINGS
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CSRO PRIORITY ISSUE AREAS

WHY PARTNER WITH CSRO?
CSRO’s corporate members are truly partners in our work to improve patient access to care.  

As partners, corporate members are integrated into our daily work. CSRO’s government affairs team consis-
tently connect with our members to encourage collaboration on strategy, messaging and focus for ongoing 
issues. Corporate members meet with CSRO’s Board of Directors several times during the year to identify 
alignment on priority issues, and they have access to CSRO and state society leadership for insight and opinion 
on emerging issues. 

Together, we ensure the highest quality care for the management of rheumatological and musculoskeletal 
disease.

As rheumatology continues to grow its leadership in utilizing innovative medicines to treat chronic,  
debilitating diseases, the Coalition of State Rheumatology Organizations is at the forefront of advocacy  

efforts around the growing body of legislation and regulation that governs patient treatments.

CSRO focuses advocacy and policy efforts on addressing utilization management legislation and regulation. 
More specifically, priority issues include:  

• Drug Supply Chain and Pricing Reform – CSRO is actively working to reform and regulate the harmful 
practices of pharmacy benefit managers (PBMs), which are located at the center of the drug supply 
chain model. 

• Step Therapy/Fail First – working in part through the State Access to Innovative Medicine (SAIM) Coali-
tion, CSRO leads on-the-ground coalition work in target states.

• Non-Medical Switching – CSRO supports protecting currently stable patients from switching medications 
for non-medical reasons and works with the KeepMyRx Coalition in supporting similar legislation. 

• Specialty Pharmacy Mandates – many rheumatology practices currently use the “buy and bill” meth-
od of acquisition for provider administered drugs. Payers have begun to challenge this process through 
mandates such as “white-bagging,” and CSRO vocally challenges this practice. 

• Accumulator Adjustment Program & Maximisers – co-pay assistance is the only means many patients 
have to afford medically necessary medications, and CSRO supports policy that would ensure co-pay 
assistance be counted towards a patient’s out-of-pocket maximum or help meet their deductible. 

• Prior Authorization – this administrative burden distracts from the provision of high-quality care and 
costs health system close to a billion dollars annually. CSRO supports uniformed PA policies.



CSRO ADVOCACY HIGHLIGHTS 
CSRO advocates have been at the heart for some of the greatest advances for rheumatology providers and 
their patients. Through the active participation of CSRO leadership, member organizations, and the broader 
community, we make advocacy work.

• The CSRO facilitated the creation of both the National Organization of Rheumatology Managers (NORM) 
and the Alliance of Transparent and Affordable Prescriptions (ATAP). These two pivotal organizations 
have amplified the rheumatology voice with payers, CMS, and state lawmakers across the country. 

• Step Therapy/Fail First state policies have been key to helping patients override unnecessary protocols 
to access the medication that would work best for them in a timely manner. Through our work with 
the State Access to Innovative Medicine (SAIM) Coalition, over half of the states have passed legislation 
granting improved access for patients. CSRO is the immediate past Chair of SAIM and has taken leader-
ship roles in heading state coalition activities for identified state targets. 

• Payer policy revisions and mandates have increased exponentially in the last five years. CSRO has been 
successful in helping overturn non-medical switching practices and protecting current patients by having 
them grandfathered into the original coverage policy. These payer issues also include reimbursement 
changes in coding and changes to acquisition models that have a significant impact on our providers. 

• CSRO leadership participates in numerous Hill meetings throughout the year, which includes a federal 
fly-in that is hosted by the CSRO for leadership and advocates from our member organizations. CSRO 
also coordinates federal meetings with CMS and individual MACs to discuss ongoing issues of impact to 
the practice of rheumatology.

LEGISLATIVE MAP TOOL
 
The map tool allows users to learn about existing and pending state and federal CSRO 
priority issues, including opportunities to submit letters in support or opposition to the 
issues highlighted in your state.

ACTION CENTER 
 
CSRO’s Voter-Voice engagement platform allows users to communicate directly with 
their legislators. The process only takes a few minutes to complete and is an easy and 
impactful way the rheumatology community can engage with their elected officials. 

PAYER ISSUE REPORTING FORM
 
This form allows the rheumatology community to request assistance from CSRO with 
payer relation issues that are impacting patients and practices. Submissions are  
reviewed by CSRO’s Payer Issue Response Team (PIRT) to determine a plan of action. 

CSRO ADVOCACY RESOURCES



CORPORATE MEMBERSHIP LEVELS & BENEFITS 
DIAMOND LEVEL 

($200,000+)
PLATINUM LEVEL 

($100,000)
GOLD LEVEL 

($50,000)
SILVER LEVEL 

($25,000)

Company logo listed on 
CSRO website Premier placement Elevated placement Yes Yes

Recognition as a 
corporate member on 
conference materials

Premier placement Elevated placement Yes Yes

Attendance at CSRO’s   
Advocacy Conference 

Registration for up 
to ten company 
representatives

Registration for up 
to six company  
representatives

Registration for up 
to four company  
representatives

Registration for up 
to two company 
representatives

Provided list with 
names and states of 

Advocacy Conference 
attendees

Yes Yes Yes Yes

Advance access to 
CSRO public policy, 

position information, 
and updates

Yes Yes Yes Yes

Dedicated meetings  
with the CSRO Board  

of Directors

Two per year with 
up to six company 

representatives

Two per year with 
up to four company 

representatives

One per year with 
up to two company 

representatives
-

Attendance at  
CSRO’s Fellows  

Conference

Registration for up 
to four company 
representatives

Registration for up 
to two company  
representatives

- -

Dedicated meetings 
with CSRO  

Government Affairs
Monthly Yes - -

Meetings with CSRO 
President and VP, 
Advocacy & Govt. 

Affairs
Exclusive - - -

In honor of this milestone year, any company that increases their membership 
by $5,000+ will receive special recognition in the anniversary edition of our  
Summer Policy Update.



EMPLOYER OUTREACH PROGRAM ($25,000)

UNDERWRITING OPPORTUNITIES

To confirm your 2023 Corporate Membership, propose a sponsorship idea, 
 or ask questions, contact Executive Director Ann Marie Moss at  

 amoss@csro.info or 414.231.8130.

• Support CSRO’s new Employer Outreach Program to educate employers, especially those with self- 
funded health plans, about the lesser-known realities of negotiating with insurance companies, PBMs, 
and other third party administrators.

 ◦ All underwriters will be acknowledged on the employer outreach program landing page on CSRO’s  
website, if desired. 

LEGISLATOR OUTREACH PROGRAM ($20,000)
• New in 2023: Support CSRO’s targeted outreach to newly elected officials at both the state and federal 

level that will provide education on accumulator adjustment programs, step therapy, and other utiliza-
tion management tactics. 

STATE ADVOCACY PROGRAM ($15,000)
• Support CSRO’s state society members’ state-specific advocacy efforts by underwriting the Advocacy 

Grants provided as a benefit of CSRO membership – two tiers available: 
 ◦ $15,000

 ▪ Underwrite one Advocacy Grant to a state society
 ▪ Attend the prep session with the physicians of the state society

 ◦ $7,500
 ▪ Underwrite one Advocacy Grant to a state society

ADDITIONAL OPPORTUNITIES
• “Dinner with a Doctor” ($10,000): Spend an evening discussing policy and advocacy with CSRO’s  

Immediate Past President and Vice President of Advocacy & Government Affairs, Madelaine Feldman, 
MD, FACR in New Orleans or visit CSRO’s President, Gary Feldman, MD, in Los Angeles.   

• Event or Communication Sponsorships: Sponsor a meal with the CSRO Board of Directors during an 
annual meeting, help increase the reach of a conference by supporting photography/videography, or 
support our current activities by underwriting our Bi-Weekly Update and Action Alert emails. 

• Submit a New Partnership Opportunity: CSRO welcomes innovative ways to partner – let us know if 
there is something of interest to you. 

 ◦ CSRO does not provide product or company specific endorsements or recommendations, and will not release contact  
lists for state society members.


