
August 1, 2023  

 

Dr.  

Senior Vice President 

Chief Medical Officer 

Regence Blue Shield 

PO Box 1071 

Portland, OR 97207  

 

Re: LevelRx Program  

 

Dr. ,  

 

The Coalition of State Rheumatology Organizations (CSRO) is a national 

organization composed of over 30 state and regional professional 

rheumatology societies, including our member society in Oregon. CSRO was 

formed by physicians to ensure excellence and access to the highest quality 

care for patients with rheumatologic, autoimmune, and musculoskeletal 

disease. It is with this in mind that we write to you regarding the LevelRx 

program being implemented by Regence.  

 

As reported by our members, Regence will require rheumatology offices to 

participate in Prime Therapeutics’ IntegratedRx – Medical network or be 

subject to a requirement to white bag the drugs being administered in their 

offices. Based on feedback from our members, we are concerned that the 

accreditation, credentialing, and participation requirements will be overly 

onerous for the vast majority of rheumatology offices being forced to 

participate in the program. Rheumatology practices may also have significant 

difficulty satisfying many of the requirements that are aimed at pharmacies, but 

do not hold relevance for rheumatology practices. Finally, it is not clear that 

the reimbursement methodology will keep practices above water on the drugs 

they infuse in their offices.  

 

For rheumatology offices that refuse to participate in this program, Regence 

has indicated that those practices must white bag drugs through an external 

specialty pharmacy, where the practice is solely compensated for the 

administration of the drug. However, it must be noted that administration fees 

alone do not cover all of the overheard costs associated with infusions. Intake 

and storage, equipment, staff, facilities, spoilage insurance, and other overhead 

would go uncompensated under this model, threatening the viability of 

providing this service in rheumatology practices. This is not to mention the 

serious issues the model has with drug waste, increased administrative costs for 

practices, and delays in care.  

 



Accordingly, the net result of these changes is likely to be a decrease in access for Regence’s 

members from lack of participation, or an increase in cost for members who see providers who 

will be considered out-of-network as a result of this policy change. For many patients that are 

ultimately forced to switch providers, the Regence policy will be disrupting long-time patient-

physician relationships. This will induce a high degree of stress on the part of the patients being 

moved, and their subsequent selection of providers may prove to be highly inconvenient.  

We disagree and oppose this policy because of the issues discussed above, as well as any other 

uncertainties affecting practices as a result of this policy.  

Because many contracts are often difficult to decipher and include various details and 

ramifications that are not initially clear to the practicing rheumatologist, we are in the process of 

organizing a webinar with a healthcare contract attorney to explain in layman’s terms the 

specifics of this contract and its potential effects on rheumatology practices.  

We will also encourage and assist practices who care for patients covered by the Regence 

network to educate patients about the potential negative effects of this program on their access to 

treatments as discussed above, as well as educate employers about this issue as well, so they are 

informed and can communicate their feedback directly to Regence. 

We would be happy to discuss these issues and possible remedies with you. To set up a meeting, 

please contact CSRO’s Executive Director Ann Marie Moss at amoss@csro.info.  

Sincerely,  

 

 

Gary Feldman, MD      Madelaine Feldman, MD 

President       Vice President, Advocacy & Government Affairs  
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