
 

October 28, 2024 
 
 
Oscar Insurance Company of Florida 
PO Box 52146 
Phoenix, AZ 85072–2146 

 
Dear Oscar Insurance Company of Florida Claims Processing Department,   
 
On behalf of Dr.  the Coalition of State Rheumatology 
Organizations (CSRO) is writing to address the denial of reimbursement for 
administration codes ( ) for CPT codes  and , which involved 
the administration of certolizumab pegol and romosozumab-aqqg, 
respectively.  
 
Your denial letter suggested that these services did not qualify for complex 
administration under CPT code . However, in accordance with CMS 
policy, both  and  are categorized as complex biologics. As such, 
their administration should be appropriately billed and reimbursed using CPT 
code    
 
We direct your attention to the CMS Technical Direction Letter dated 
December 6, 2023, which provides explicit guidance regarding the 
administration of complex biologics, monoclonal antibodies, and 
rheumatological therapies. Below is the relevant excerpt from the policy:   
 
“The A/B MACs shall not make claim adjustments or edits to claims for CPT 
codes  based solely on the specific drug or agent being 
administered. Claims for CPT codes  that involve administration 
of monoclonal, complex biological, and rheumatological therapies, shall be 
paid as complex administration, so long as all elements of these codes that 
are required for appropriate billing are met, using Medicare guidance/policy 
(such as described in Chapter 12, section 30.5 of the Medicare Claims 
Processing Manual). We intend to provide further clarification regarding this 
policy with future rulemaking.” 

 
As certolizumab pegol and romosozumab-aqqg are recognized as complex 
biologics, the administration of these agents aligns with CMS guidance. 
Therefore, these services meet the requirements for billing under CPT code 

 and should be reimbursed accordingly.   
 
We respectfully request that you reconsider the denial of these claims and 
ensure appropriate payment consistent with the CMS guidance cited above.  
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If additional information or documentation is needed, please contact us at 414.918.9825 or 
info@csro.info.   
 
Thank you for your prompt attention to this matter.   
 
Sincerely,  
 

 

 
Madelaine A. Feldman, MD, FACR 
Vice President Advocacy & Government Affairs 
Payer Issue Response Team 
 

 

 

 

Aaron Broadwell, MD   
Vice President & Secretary      
Chair, Payer Issue Response Team  
 
 
 




