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March 12, 2025

Aetna Medicare Advantage

Attention: Medicare Provider Disputes
P.O. Box 14067

Lexington, KY 40512

Subject: Reimbursement for Administration of Evenity (J3111) — Use of CPT
Code 96401

To Whom It May Concern,

On behalf of the Coalition of State Rheumatology Organizations (CSRO), | am
writing to formally request that Aetna Medicare Advantage adhere to
Medicare guidelines regarding the reimbursement of CPT code 96401 for the
administration of Evenity (romosozumab-aqqg, J3111). We have received
multiple reports, including from Woodlands Arthritis Clinic in Texas, that
claims for 96401 are being denied or underpaid, despite proper billing and
adherence to Medicare’s guidance.

Evenity is a complex biologic requiring professional monitoring for significant
toxicities, including increased risk of myocardial infarction, stroke, and severe
hypocalcemia. According to the Medicare Claims Processing Manual, Chapter
12, Section 30.5(D):

“Complex biologic agents requiring professional monitoring for potential
adverse reactions are appropriately reported with CPT codes designated for
complex drug administration rather than standard therapeutic injection
codes.”

Since Evenity meets the definition of a biologic requiring heightened
monitoring for toxicity, it qualifies for reimbursement under CPT 96401
rather than a lower-level administration code.

Furthermore, the denial of 96401 contradicts Medicare’s established
reimbursement structure for biologic drugs requiring complex
administration. Woodlands Arthritis Clinic has secured prior authorization for
J3111 and properly appended the JZ modifier, ensuring compliance with
Medicare coverage policies.

We request that Aetna Medicare Advantage:

1. Recognize and reimburse CPT 96401 for Evenity administration per
Medicare’s Claims Processing Manual guidelines.



2. Correct previously denied or underpaid claims for 96401 related to J3111
administration.

3. Provide clarification on your claims processing policies regarding biologic
drug administration codes to ensure compliance with Medicare
standards.

We urge you to promptly address this issue to ensure appropriate reimbursement for
rheumatology providers delivering osteoporosis care to Medicare Advantage beneficiaries.
Please confirm receipt of this letter and provide a response regarding resolution.

Sincerely,
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Aaron W. Broadwell, MD

President, Coalition of State Rheumatology Organizations (CSRO)
Phone: (414) 918-9825

Email: info@csro.info

CC:

Woodlands Arthritis Clinic

Aetna Provider Resolution Team

State of Texas Association of Rheumatologists
Texas Medical Association



