
 

September 19, 2025 

Joanna Heck 
Whitehall City Schools 
625 S Yearling Rd 
Whitehall, OH 43213  

Re: Urgent Request for Resolution of Improper Claim Denial 
 

Patient Authorization No.:  
Date of Service: September 24, 2025 
Claim Amount: $12,300 
Practice:  
Physician: Dr.  

 
To Whom It May Concern,  

 
On behalf of the Coalition of State Rheumatology Organizations (CSRO), we are 
writing regarding a serious claims-processing issue involving your self-funded 
employee health plan administered by UnitedHealthcare. 

 
At issue is UnitedHealthcare’s denial of payment for a fully authorized infusion 
service provided to one of your employees, placing unnecessary financial and 
emotional stress on both the patient and your organization. 

 
Background of the Issue 

 
•  obtained a valid prior authorization 

 for Actemra (tocilizumab) infusion therapy, effective October 26, 
2023, through October 26, 2025. 

• On September 24, 2025, the patient received an infusion that was part of their 
ongoing treatment plan. 

• After the service, the patient relocated and established care with a new 
provider in Ohio. 

• When the new provider obtained a fresh authorization for future treatments, 
UnitedHealthcare canceled the original authorization retroactively, invalidating 
coverage for the September 24th date of service. 

• As a result, the $12,300 claim was denied, despite the infusion having been 
ordered and provided under an existing, previously approved treatment plan. 

 
 

While we recognize that the date of service falls after the originally authorized 
period, it is important to note: 

 
• The treatment plan was continuous and medically necessary. 
• The authorization cancellation occurred after the new provider requested future 

coverage, effectively undermining coverage that should have applied. 
• Denying this claim places both the employee and employer in a position of 

unfair financial exposure. 
 



 
 

 

2 

Impact on Whitehall City Schools and Employees 
 
As a self-funded plan sponsor, Whitehall City Schools ultimately bears financial responsibility for 
employee healthcare. However, the administrative processes at UnitedHealthcare can unintentionally 
expose your employees to significant personal liability and distress: 
 

1. Unexpected Financial Burden on Employees 
Denials of this nature force employees to shoulder large, unexpected medical bills, despite 
complying with their treatment plans and relying on valid prior authorizations. This undermines 
employee trust and causes avoidable financial hardship. 

2. Employer Liability and Cost Exposure 
Because the plan is self-funded, the financial impact of such denials can ultimately come back to 
Whitehall City Schools. This claim involves $12,300, but similar situations in the future could 
create much larger exposures. 

3. Employee Morale and Retention 
Employees expect their benefits to function seamlessly, particularly when receiving life-altering 
therapies. When claims for authorized care are denied, it damages confidence in the benefit 
plan, which can affect morale, satisfaction, and retention. 

 
Requested Action 
 
We respectfully request that Whitehall City Schools, as the plan sponsor, intervene with 
UnitedHealthcare to: 
 

• Direct payment of the outstanding $12,300 claim for , 
as the service was ordered and performed under a valid treatment plan. 

• Require safeguards to ensure that valid authorizations cannot be retroactively invalidated for 
services already provided. 

• Engage with UnitedHealthcare leadership to ensure policies are designed to protect employees, 
avoid patient harm, and preserve continuity of care. 

 
Conclusion 
 
Whitehall City Schools plays a critical role in safeguarding its employees’ access to necessary medical 
care. In this case, a service provided in good faith — consistent with an approved treatment plan — was 
denied due to administrative cancellation of an existing authorization. 
 
We urge you to intervene to resolve this denial promptly and to work with UnitedHealthcare leadership 
to protect your employees from similar harm in the future. 
 
 
 
 
Aaron W. Broadwell, MD 
President, Coalition of State Rheumatology Organizations (CSRO)  
Phone: (414) 918-9825 
Email: info@csro.info 

mailto:info@csro.info



