
 
 
     
 
 
Julia Lotan 
Health Policy & Advocacy Specialist 
American Academy of Ophthalmology 
20 F Street, NW, Suite 400 
Washington, DC 20001-6701 
jlotan@aao.org 
sent electronically 
 
Dear Julia Lotan and representatives of medical provider and patient organizations: 
 
Thank you for your letter of August 4, 2025, to the Acting Inspector General, Juliet T. Hodgkins, 
detailing your concerns about Medicare Advantage plans’ use of step therapy requirements for 
drugs covered under Medicare Part B.  I have the opportunity to respond on behalf of Ms. 
Hodgkins. 
 
OIG appreciates the perspectives and insights you provided, as representatives of the medical 
provider community and advocates for Medicare enrollees, into the implications of Medicare 
Advantage plans’ use of step therapy for clinical decision-making, enrollee access to care, and 
enrollee health outcomes. 
 
OIG shares your commitment to promoting access to appropriate, high-quality care for people 
enrolled in Medicare Advantage.  We plan and prioritize our oversight work based on multiple 
factors, including risk assessments, strategic goals, feasibility, and available resources.  We will 
take the information you provided into consideration as we weigh these factors in exploring 
potential new work on step therapy.  
 
We also appreciate your offer of additional discussion and will reach out to the point of contact 
in your letter.  Again, thank you for bringing these concerns to our attention. 
 

Sincerely, 
 
 
 
Ann Maxwell 
Deputy Inspector General for Evaluation and 
   Inspections 
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